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2000-2001 

!  Kroger Tuna Aisle 



Spring 2002 

!  Began collaborating on a Social Science 
Automation government project. 



Turning Text into Data 



Turning Text into Data 



Turning Text into Data 



Turning Text into Data 



Turning Text into Data 



Turning Text into Data 



Turning Text into Data 



Theoretical Underpinnings 

!  We use two coding systems derived from 
the work of: 
!  Psychiatrist Dr. Walter Weintraub’s Verbal 

Behavior Analysis, created 50 years ago 

!  Political psychologist (and co-founder of 
Social Science Automation) Dr. Margaret 
Hermann’s Leadership Trait Analysis 



Remote Assessment 

!   In many ways, this process is a 
psychological assessment without the test. 

!  The beauty of it is we are able to 
accurately assess a person from a long 
ways away. 



Our Other Work 

!   “Links Among Beliefs and Personality Traits: The 
Distinctive Language of Terrorists”  
!   by Elena Lazarevska, Jayne Sholl and Michael D. Young 

!  We can differentiate between national leaders 
(for example presidents, prime ministers, 
members of parliament) and terrorists 

!   If you give us unidentified speech text, we can 
distinguish terrorists with 90% accuracy. 
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2006 

!  Senior Analyst Steve Hofmann began 
thinking about professional football. 

!  Specifically at arrests and suspensions. 



What We Sample 

!  Spontaneously Generated 
!  Football-Related Speech from 
!  Pre- and Post-Game and Midweek 

Interviews 

!  Of Players while they are in college 
!  BEFORE they are drafted. 
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The Second Moral 

!  What you think is important often isn’t. 

!  We think that dramatic statements define 
the man. 



Dramatic Quotes 

!  “Fans, for the past two weeks you have 
been reading about the bad break I got. 
Yet today I consider myself the luckiest 
man on the face of this earth.” 

!  Lou Gehrig 
!  July 4, 1939, Yankee Stadium 



Dramatic Quotes 

!  “I want everyone to bear witness, I am the 
greatest! I'm the greatest thing that ever 
lived. …. I must be the greatest. I showed 
the world.” 

!  Muhammad Ali 
!  February 25, 1964, Miami Beach, Florida 



Dramatic Quotes 

!  "We’re gonna win the game. I guarantee 
it.” 

!  Joe Namath 
!  January 9, 1969, Miami, Florida 



Dramatic Quotes 

!  “No mas!” 

!  Roberto Duran 
!  November 25, 1980, Louisiana Superdome 



Dramatic Quotes 

!  “In this fall, I’m going to take my talents to 
South Beach and join the Miami Heat.” 

!  LeBron James 
!  July 8, 2010, Greenwich, Connecticut 



They Don’t 

!  When analyzed in large quantities, here is 
the speech that matters: 

!  “I tweaked my knee in the third quarter.” 
!  “I should have cut across the field earlier.” 
!  “I had trouble picking up the blitz today.” 
!  “The coach has been working with us on that.” 



Proof of Concept 

!   Ryan Leaf, Peyton Manning, Carson Palmer, Courtney Brown 
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Treading on Holy Ground 

!  “No one will believe you if you try to 
predict on-field performance.” 

!  Former NFL Coach 



Wide Receiver Performance Report 



Defensive Performance Report 



Quarterback Conceptual Complexity 



Other Reports  

!  We currently have over a dozen reports 
that utilize over 40 different variables of 
interest. 

!  And we never even have to meet the 
player.   



Yogi Berra was right… 

!  Baseball is 90% mental.  The other half is 
physical. 

!  From verbal behavior, we can find 
relationships between an athlete’s mental 
state and his on-field performance and off-
field behavior. 



Conclusion 

!  Last year at this conference, we heard 
“Intangibles are the hardest things to 
measure.” 

!  We quantify intangibles. 



So Remember…   

!  Listen to your mother. 

!  Proclaiming the desire to be an “icon and 
entertainer” may be less important than 
you think. 


